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Procedure

BI launch pad

1. Press any key or click anywhere to continue
When you click on a Crystal report, it is displayed in a viewer. Depending on the type of 
viewer you have, you can perform a number of activities.

Set your Crystal report viewing preferences, open a Crystal report, and explore the 
Crystal report viewer toolbar.

Press any key or click anywhere to continue.
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BI launch pad - Microsoft Internet Explorer provided by SAP-Hosting

2. Click Preferences.
Select the Web ActiveX viewer from the Crystal report viewing preference page.

Note: Typically, your IT administrator selects the viewer type that is best suited to your 
company's needs. However, you can also manually select your preferred viewer type in 
your preferences.
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3. Click Crystal Reports.
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4. Click Web ActiveX (ActiveX required).
The Web ActiveX viewer can be used with Microsoft Internet Explorer versions that 
support ActiveX
controls. It requires you to download and install an ActiveX component. You can view, 
refresh, and print your reports and export them to a variety of formats.
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5. Click Save & Close.
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6. Click OK.
The next time you Log On the new settings will be visible.
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7. Click Log Off.
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8. As required, complete/review the following fields:
Field Description

Password:

Example:
Password
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9. Click TotalSales2008.
Open the TotalSales2008 report and explore the Crystal report viewer toolbar.



View Crystal Reports

Thursday, October 03, 2013 VieCrystalReports.udc 10/32

BI launch pad - Microsoft Internet Explorer provided by SAP-Hosting

10. Click Group Tree .
The Group Tree option shows or hides the "Group Tree". When the "Group Tree" is 
displayed, you can use it to navigate through the data Group Tree in your report.
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11. Click Refresh .
The Refresh Report option obtains the most up-to-date data from the report's data 
source.

Note: You must have the necessary rights, and the server must contain the necessary 
data  source information, before you can refresh the report.
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12. Click Stop Loading  .
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13. Click the arrow beside the Zoom options box.
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14. Click 75%.
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15. Click Close this tab .
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16. Click Preferences.
Select the Web Java viewer from the Crystal report viewing preference page.

Note: Typically, your IT administrator selects the viewer type that is best suited to your 
company's needs. However, you can also manually select your preferred viewer type in 
your preferences.
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17. Click Crystal Reports.
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18. Click Web (no downloading required).
The Web viewer can be accessed using your browser without downloading a plugin. You 
can view, refresh, and print your reports, edit parameters, and export reports to a variety 
of formats.
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19. Click Save & Close.
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20. Click OK.
The next time you Log On the new settings will be visible.
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21. Click Log Off.
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22. As required, complete/review the following fields:
Field Description

Password:

Example:
Password
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23. Click Log On.
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24. Click TotalSales2008.
Open the TotalSales2008 report and explore the Crystal report viewer toolbar.
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25. Click Group Tree .
The Group Tree option shows or hides the "Group Tree". When the "Group Tree" is 
displayed, you can use it to navigate through the data Group Tree in your report.
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26. Click Close Group Tree .
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27. Click Parameter Panel .
The parameter panel shows or hides the "Parameter Panel". When the "Parameter 
Panel" is displayed, you can use it to change the data in your report or how it is 
displayed.

Note: You can access the "Parameter Panel" only from the Web viewer.
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28. Click Close Parameter Panel .
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29. Click the arrow beside the Zoom options box.
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30. Click 75%.
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31. Click Refresh Report .
The Refresh Report option obtains the most up-to-date data from the report's data 
source.

Note: You must have the necessary rights, and the server must contain the necessary 
data  source information, before you can refresh the report.
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32. Press any key or click anywhere to exit the activity.
You have successfully set your Crystal report viewing preferences, opened a Crystal 
report, and explored the Crystal report viewer toolbar.

Press any key or click anywhere to exit the activity.


